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The Challenge:  The ADA 2019 Standards of Medical Care in Diabetes emphasizes that proper injection technique is 
important to effective insulin therapy and may help with patient outcomes.1 Therefore, we need to ensure that patients  
and/or caregivers understand correct insulin injection technique.

The Opportunity: For patients filling a prescription for a pen needle, offer the following assistance. 
 • Select a 4mm pen needle* 
 • Refer to attached instructions on how to inject with a pen needle

Examples of good questions to drive patient engagement: 
 • I’ve noticed that you’re new to insulin, and I understand that injecting a medication may be overwhelming.  
    Can I take a minute to review proper injection practices with you? 
 • Is there anything that I can show or explain to you that would help with your current injection needs? 
 • What are the biggest challenges you face when administering your insulin?

*Recent evidence supports the use of short needles (e.g., 4-mm pen needles) as effective and well tolerated when compared to longer needles1

1. American Diabetes Association. Standards of Medical Care in Diabetes—2019. Diabetes Care. 2019;42(Suppl 1):S90-102.

How to inject with a pen needle:  
key takeaways
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4 mm pen needle

Arrange your supplies. 
Remove the pen cap and 
wipe the stopper.

Wash your hands. 
Remove the seal and 
push the new needle 
straight onto the pen. 
Do not put the needle 
on at an angle. Screw it 
on tight. 

Check the flow of 
medication by dialing  
2 units and with the 
needle facing up, press 
the thumb button until 
you see a drop of 
medication. Repeat if 
necessary until you see a 
drop of medication.

Dial your medication 
dose. Clean a small 
area of skin. Ensure 
the skin surface is 
completely dry before 
injecting.

Inject straight in at a  
90° angle.1* 

Press the thumb button 
down. Post-injection, 
count for 10 seconds 
before removing the 
needle from your skin to 
help ensure an accurate 
dose.1†

Use the needle once and 
dispose of it properly. 

How to inject

Parts of a pen needle
BD

Sterile Needle
0.23mm x 4mm

32G x 5/32”

Inner needle shield Pen needle Colored peel tabOuter cover

* Children from 2 to 6 years old or extremely lean adults may need to use a pinch-up technique.
†Consult specific product prescribing information and/or your healthcare provider about proper injection technique for your specific pen device.

Please refer to the Instructions for Use for detailed information 
on how to use BD Nano™ Ultra-Fine™ 4mm pen needles.
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Remove the outer 
cover.

Remove the inner 
needle shield.

Warning: Remove both the outer cover and the 
inner needle shield before an injection. If both 
the outer cover and the inner needle shield are 
not removed before use, the medication or dose 
may not be injected, which may result in serious 
injury or death. 
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1. Frid AH, Kreugel G, Grassi G, et al. New insulin delivery recommendations. Mayo Clin Proc. 2016;91(9):1231-1255.


